
SUMMARY OF USAGE CUSTOMER 

Name Maxine Johnson 
Account Number 2 5000 1347 5240 a 

Servze Address 3947 W Polk ST FL 1 
Chicago IL 606244020 

service Classification Rate 1 -Small  Residential Service 

Next Meter Reading March 27. 2000 
Heating Account Yes 

FEE MAR APR MAY JUN 

I 9 9 9  

JUL Auc SEP OCT NOV OEC JAN FEB SUMMARY OF CHARGES ZOO0 

$84.02 Averaqe Daily Feb 1999 Feb 2000 Credits And Charges Since Your Last Bill 
Previous balance 

Thank you for your payment 
Balance 

3 4 0  4.07 
Therms Used 29 'F 33 "F 

85 24 - 
$1 22 - Temperature 

CURRENT USAGE .- . .. Current Charges 9.45 

50.00 Therms = 18.19 

Customer Charge 

8.73 

0.08 
38.63 
75.08 

First 50 Therms $.36375 X 
76.32 Therms = Over50Therms $.I1445 X 

~~~i~~~ Activities $.00060 x 126.32 Therms = 
G ~ S  Charge $.30580 x ,126.32 Therms = 

Current Charges Before Taxes 

0.08 
6.19 
3.03 

84.38 

$83.16 

Taxes 
Illinois Gross Revenue Tax 
Chgo Municipal Utility Tax 
Illinois Gas Revenue Tax 

0 . 1 0 %  = $75.08 X 
$75.08 x 6.24 Oh = 
a.024 x 126.32 Therms = 

Current Charges After Taxes 

Total Balance 

MESSAGES 

. .  

. . . ,  



First 50 Therms S.36375 x 50.00 Therms = 18.19 
Over 50 Therms $.11445 x 35.15 Therms = 4.02 

Environ Activities $.00040 x 85.15 Therms = 0.03 

CUSTOMER SUMMARY OF USAGE 

Name Maxine Johnson ITh.,",.l 

Account Number 
Service Address 

Service Classification 

Next Meter Reading 

2 5000 1347 5240 
3947 W Polk ST FL~1 
Chicago IL 60624-4020 
Rate 1 -Smal l  Residential Service 

April 26, 2000 
Heating Account Yes 

Meter Reading 
Previous Current Difference 

509 Actual 02-25 592 Actual 03-28 83 
Meter Number P1823060 ll00 Cubic F . d  

MESSAGES 

.. 
i 

. ,  , 

i 



' PEtdPLES 
E N E R C  Y. 

Over50Therms $.I1445 x 47.37 Therms = 5.42 

Environ Activilies $.00040 X 97.37 Therms = OD4 
GasCharge $.32410 x 97.37 Therms = 31 S6 

CUSTOMER 

Meter Reading 
Previous Current Difference 

Meter Number P1823060 1100 Cvbir F.4 
592 Actual 03-28 687 Actual 04-26 ., 95 

Name Maxine Johnson 
Accounl Number 2 5000 1347 5240 
Service Address 3947 W Polk ST FL 1 

Chicago IL 60624-4020 
Service Classification Rate 1 .Small Residenllal Service 

Heating Account Yes 
Next Meter Reading May 26,2000 

SUMMARY OF CHARGES &PR M l i l  JUN JUL AUG I E P  OCT NOV OEC JAN FEB MAR APR 
~ 

Credits And Charges Since Your Last Bill 
Previous balance 

Thank you for your payment 
Balance 

1 9 9 9  2000 

Average Daily Apr 1999 Apr 2000 
3 36 

- $64 39 
65 32 - Therms Used 2 93 
$093 - Temperature 49 "F 45 'F 

T."..Z ."--- 
Illinois Gross Revenue Tax $64.66 x 0 . 1 0 %  = 0.06 

Illinois Gas Revenue Tax $.024 x 97.37 Therms = 2.34 
Chgo Municipal Utility Tax $64.66 X 8.24 % = 5.33 

Current Charges ARer Taxes 72.39 

Total Balance $71.46 



I . *  I11111111 11 11111 11111 11111 11111 11111 11111 IIIlIUIIl.UI!I l l l l l l l l l l ~ ~ ~ ~ ~ ~ ~ l l l l ~  PEUPLES 
E N E I<G Y. 

49.20.Xherms. 
. I  

Taxes Therm Conversion 48 x 1.025 BTU Factor = I 

. I  

Illinois Gross Revenue Tax $44.55 x 0.10 % = 0.04 , .  

, .  
I '  , . . .  

Chgo Municipal Utility Tax $44.55 x 8.24 % = 3.67 
Illinois Gas Revenue Tax $.024 x 49.20 Therms = 1.18 

Current Charges ARer Taxes 49.44 . .  

I I 

0513012000 I 2500013475240 0612 1 I2000 $121.94 e 1 

Environ Activities $.OW70 x 49.20 Therms = 0.03 
Gascharge $.34900 x 49.20 Therms = 17.17 

Current Charges Before Taxes 44.55 

. *, 
CUSTOMER 

Meter Reading 
Previous Current Difference 

Meter Number P1823060 1100 C u b i n ' F d  

687 Actual 04.26 735 Actual 05-30 .' ,a 
1 

Name Maxine Johnson 
2 5000 1347 5240 

Chicago IL 60624-4020 
Service Classification Rate 1 -Smal l  Resldential Service 

Next Meter Reading June 27, 2000 

Account Number 
Sewice Address 3947 W Polk ST FL 1 ' 

Heating Account Yes 

104 .. 
78 .. 

MAY JUN JUL AUG SEP O C l  NOV DEC >AN FEE MAR APR MAY 
, 9 9 9  2000 

SUMMARY OF CHARGES 

Credits And Charaes Since Your Last Bill 
Previous balakce 

Late payment charge 
Balance 

$71.46 Average Daily May 1999 May 2000 

$72.50 Temperature 59 'F 60 'F 
1.04 Therms Used 1.90 1 . 4 5  

Current Charges CURRENT USAGE 
Customer Charge 3.45 

Bill ing Period 04-26-00 l o  0530-00 Days of Service 34 
Under 50 Therms $.36375 x 49.20 Therms = 17.90 , I 

Total Balance $121 94 

At the time of this slatement. your accwnl was past due Please pay the amount shown today. 
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E N E I< C Y.. 
P l 0 P l . l  G l r  

. .. Bil l  Date 

SUMMARY OF USAGE CUSTOMER 

Name Maxine Johnson 
Account Number 2 5000 1347 5240 
Sewice Address 3947 W Polk ST FL 1 

Chicago IL 606244020 
Sewice Classilicalion Rate 1 -Small Residentlal Service 

Healing Accounl Yes 
Next Meter Reading September 26,2000 

SUMMARY OF CHARGES AUG SEP OCT NOY DEC JAN FEB MAR APR MAY lUN IUL AVO 
1 9 9 9  2000 

Credits And Charges Since Your Last Bill 
Previous balance $69 54 Averaqe Daik Aug 1999 AUU 2000 

Thank you for your payment 69 54. Therms Used 73 80 
Balance $0 00 Temperature 70 ‘F 72 ‘F 

Current Charges 
Custunler Cllalgr 

Under 50 Therms 

Environ Activities 
Gas Charge 

5.36375 x 

$.00180 x 
$.51970 x 

Current Charges 

22.52 

22.52 
22.52 

Befoce Taxes 

Therms = 

Therms = 
Therms = 

9.45 

8.19 

0.04 
11.70 
29.38 

CURRENT USAGE 

Bill ing Period 07-31-00 l o  08.2840 Days of Service 28 

I Meter Rearlino 

I 
. .= 

Previous Current Difference 
Meter Number P1823060 1100 Cuba F a d  

787 Actual 07-31 809 Estimate 08-28 ’ .22 
I 

Taxes Therm Conversion 22x  1.024BTU Faclor- 22.52 Therms 
0.03 ..I 

8.24 . % 2.42 , ,  . 
Illinois Gas Revenue Tax $.024 x 22.52 Therms = 0.54 ,,> 

Currenl Charges Alter Taxes 32.37 . .i 

Illinois Gross Revenue Tax 529.38 x 0.10 % = 
Chgo Municipal Ulilily Tax $29.38 x 

. 2: Total Balance $32.37 

MESSAGES 

:a 
. , . >  .. 
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E N  E R G  Y.. 

~, ~ ~~ , 
Illinois Gas Revenue Tax $.024 x 53.24 Therms = 1.28 

I I 
09/28/2000 2500013475240 10/2012000 $71.91 1 

CUSTOMER SUMMARY OF USAGE 

Name Marine Johnson 1Th.rrn.l 

Account Number 2 6000 1347 6240 1 3 0  - 
Service Address 

Service Classillcallon 

Next Meter Reading 

3947 W Polk ST FL 1 
Chicago IL 60624-4020 
Rate 1 -Small Resldenlial Servlce 

October 25. 2000 
Heating Account Yes 

SUMMARY OF CHARGES SEP O C i  NOY DEC >AN FEU MAR APR MAY IUN JUL A u t  SEF 
1489 2000 

Current Charges 
Customer Charge 1796  Average Daily Sep 1999 Seu 2000 

Under 50 Therms $36375 x 5324 Therms = 1937 Temperature 67 'F 69 "F 
Therms Used 89 93 

- _ -  - 
Environ AclNItIS $ 00190 x 5324 Therms = 0 1 0  CURRENT USAGE 

G~sCiiaaya 8S215C i 5324 Theimr = 27 76 
Current Charges Before Takes 6519 Billing Period 073140  lo 09.2540 Daysof Servlce 67 

I 

~~ 

.,i'.. 787 AclualO7-31 839 Estimale 09-26 .52 
I Taxes Meter Reading 

Illinois Gross Revenue Tax $65.19 x 0 . 1 0 %  = 0.07 1 Previous Current Difference I Chnn MLiniCioal Ulililv Tax $65.19 x 8.24 ?b = 5.37 Meter Number P1823060 1100 Cubic F d  
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C U S T 0 MER SUMMARY OF USAGE 

Name Maxine Johnson 
Account Number 2 5000 1347 5240 

Cliicago IL 60624-4020 ~?&fEj$E Service Address 3947 W Polk ST F L  1 . .  

Sewice Classification Rale 1 -Small Residential Service . .  

:II Heating Account Yes - 
Next Meter Reading November 28. 2000 

'. . : . i c  JAN FED MA" bPR MAY I U N  IUL AUG SEP OCT 
ZOO" 

SUMMARY OF CHARGES 

Credits And Charges Since Your Last Bill 
$71.91 L%cragr  D l  oct 1999 oct  2000 Previous balance 

rhank you for your payment 

Current Charges CURRENT USAGE 

-- 71.91 - l i w n ~  Used 1.17 1.52 
Balance $0.00 1 enipera:,,re 52 "F 56 "F 

Customer Charge 9.45 . 
Billiiig Period 09.2640 to 10.2540 Days of Service 29 

Under 50 Therms $.36375 x 4403 Therms = 16.02 

Environ Activities $.00210 x 44.03 Therms = 0.09 Previous ~ Current Difference 
Meter Reading 

GasCharge $.61020 x 44.03 Therms = 26.87 M-mbG ~~P 1 E23060 1100 Cubic F..d 
Current Charges Before Taxes 52.43 839 Estimate 05-16 882 Estimate 10-25 43 

4403 Therms Therm Conversion 43 x 1.024 BTU Factor = Taxes 
Illinois Gross Revenue Tax $52.43 x 0 . 1 0 %  = 0.05 ., . 
Chgo Municipal Utility Tax $52.43 x 8.24 % = 4.32 , .  
Illinois Gas Revenue Tax S.024 x 44.03 Therms = 1 0 6  

Currenl Charges After Taxes 57.86 . .  ,, 

Total Balance , $57.86 .i ' , '  

. .  
MESSAGES 



CUSTOMER SUMMARY OF USAGE 

I,h.rmrl Name Maxine Johnson 
Account Number 2 6000 1347 6240 - ' 
Service Address 

Service ClasszRcatlon 

3947 W Polk ST FL 1 
Chicago IL 60624-4020 
Rate 1  small Resldentlal Servlce 

Heating Account Yes 
Next Meter Readlng December 27,2000 

0.09 
7.70 
2.24 

103.42 

Taxes 
Illinois Gross Revenue Tax 
Chgo Municipal Utility Tax 
Illinois Gas Revenue Tax 

$93.39 x 0.10 % = 
$93.39 x 8.24 % 

$.024 x 93.18 Therms = 
Current Charges Alter Taxes 

7 NOV DEC JAN FEB MAR APR MAY IUN IUL AUG SEP OCT NOV 
2000 1999 

Average Daily Nov 1999 
0 86 126  2 74 

$57 86 
Therms Used 

$58 72 47 'F 41 'F Temperature 

Credits And Charges Since Your Last Bill Nov 2000 - Previous balance 
Late paymenl charge 

Balance 

URRENT USAGE ~ ~ . 
9.15 

50.00 Therms 2 18.19 
43.18 Therms = 4.94 Meter Reading 

Current Charges 
cus:ame: Chzrge 

period 10.2560 to 11-28-00 Days of Service 34 
First 50 Therms S.36375 X 
Over50Therms s.11445 X 

Environ Activities $.00230 X 93.18 Therms = 0.21 Meter Number P1823060 
Difference Previous Current 

Gas Charge $.65040 x 93.18 Therms = 60.60 882 Estimate 10-25 973 Estimate 11-28 
1100 Cubb F.d  

'* 91 

93.18Therms 
Current Charges Before Taxes 93.39 

91 x 1.024 BTU Factor = 

Total Balance $162 14 

MESS GES 

At the time of this statement, your account m s  past due. Please pay the amount show today 

.. 
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SUMMARY OF USAGE 

Name Maxine Johnson ITh.rmd 
Account Number 2 5000 1347 5240 135 - 
Service Address 3947 W Polk ST FL~1 

' I 
Chicago IL 60G24-4020 

SeNlCe Classificalion Rate 1 -Small Residential Service 
Heating Account Yes 

Next Meter Reading Februav 26,2001 

JAN FEU MAR APR MAY JUN JUL AUG SEP OCT NOV DEC JAN 
2000 zoo1 

redits And Charges Since Your Last Bill 
Previous balance 

CURRENT USAGE 

Dislribulion Charge 
First 50 Therms $36375 x 50.00 Therms = 
Over50Therms $.I1445 x 71.73 Therms = 

Environ Activities $.00290 x 121.73 Therms = 
Gas Charge $.93G90 x 121.73 Therms = 

Current Charges Before Taxes 

illinois Gross Revenue Tax $150.25 x 0.10 % = 0.15 
Chgo Municipal Utility Tax $150.25 x 8.24 % = 12.38 
Illinois Gas Revenue Tax $.024 x 121.73 Therms = 2.92 

Current Charges After Taxes 165.70 

Total Balance $274.02 

At the time of this statement, your account,was past due. Please pay the amount shown today. 

_. 



USTOMER SUMMARY OF USAGE 

Name Maxine Johnson 
Account Number 2 5000 1341 5240 
Sewice Address 3947 W Polk ST FL 1 ' 

Chicago IL 606244020 
Rate 1 ~ Small Resldentlal Servlce Sewice Ciassiflcatlon 

Heating Account Yes 
Next Meter Reading March 28.2001 

ITh.,rn.l 

B I 
UMMARY OF CHARGES FEB MAR APR Mar JUN 

2000 2001"  ' 

IUL Aut SEP OCT NOV DEC IAN FEB 

redits And Charges Since Your Last Bill 
Previous balance $274.02 Average Daily Feb 2000 Feb 2001 

lank you lor your payment 100.00 - Therms Used 4.07 4.33 " 
Late payment charge 2.57 Temperature 30 "F 27 'F 

Balance $176.59 

. ~ 

CURRENT USAGE 
urrent Charges 

Customer Charge 9.45 Billing Period 01-26-01 to 02-26-01 Days of Service 31 

Distribulion Charge Meter Reading 
First 50 Therms $.36375 X 50.00 Therms = 18.19 Previous Current Difference 
Over5OTherms $.I1445 X 84.27 Therms = 9.64 Meter Number P1823060 1100 Cubin F d  

1221 Estimate 01-26 1352 Estimate 02-26 
Environ Activities $.00280 x '134.27 Therms = 0.38 

Current Charges Before Taxes 160.09 
GasCharge $.SI180 x 134.27 Therms = 122.43 Therm Conversion 131 x 1.025 BTU Factor = 134.27 Therms 

T . X C  

linois Gross Revenue Tax $160.09 X 0.10 ?4 = 0.16 
2hgo Municipal Utility Tax $160.09 X 8.24 % = 13.19 
Illinois Gas Revenue Tax $.024 x 134.27 Therms = 3.22 

Current Charges After Taxes 176.66 

Total Balance $353.25 

IESSAGES 

At the time of this statement, your account was past due. Please pay the amount shown today. 
For your convenience we now have toll fr:e numbers, whlch are located at the top of your blll. . 
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MAXINE JOHNSON 
3947 W POLK ST FL 1 
CHICAGO IL 60624-4020 

Para una explicacion de esta carta en Espanol, Name (866) 556-6003. 

IMPORTANT NOTICE 

Dear Customer: 

Your gas bill is overdue. 

The national problem of increased natural gas costs and this year's colder weather have increased 

To maintain a good credit record, it is important to make timely 
payments. 

gas bills for many of our customers. 
the following payment arrangements for you: 

LEVELIZED PLUS 
You will be billed for a "levelized" amount each month for twelve months, with a portion going 
toward your past due bills, and the remainder applied toward future bills. 
percent of your total amount owing is required. 

CURRENT PLUS 
You will be billed for your current bill in full each month, plus a portion of your past due bill, for 
up to twelve months. 

BUDGET PAYMENT PLAN 
If all past due balances can be paid in full, you may enroll in our Budget Payment Plan. 
billed for a levelized installment amount each month. 
account for any changes in usage. 
difference bctween payments and actual usage. 

To help you become current with your gas bills, we are offering 

A down payment of ten 

A down.payment of ten percent of your total amount owing is required. 

You will be 
The installment will be adjusted periodically to 

During the twelfth month, a settlement bill is issued for the 

FINANCIAL ASSISTANCE 
For applications and requirements for the Low Income Home Energy Assistance Program 

(LIHEAP), contact the Community and Economic Development Association (CEDA) at (312) 456-4100. 

Share the Warmth is a program designed to assist customers that are not eligible for LIHEAP. 
The Salvation Army administers the program. For the location of a Salvation Army office near you, 
call (773) 725-1100. 

Sincerely, 

Peoples Energy 

L C . 8 1 0  

March 01, 2001 

RE: 2500013475240 
3947 W Polk ST FL 1 
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E N E R G  Y. 

' I  

Our records indicate that your gas bill is past due. 
continued gas service and good credit with us, it is important to make timely paynients on your gas 
account. 
options: 

Please remember that, in order to maintain 

To help you become current with your gas payments, we are offering the following payment 

CURRENT PLUS 
You will be billed for your current bill each month, plus a portion of your past due bill, for  up to 
twelve months. 

LEVELIZED PLUS 
You will be billed for the same amount each month for up to twelve months, with a portion going 
toward your past due bills, and the remainder applied toward future bills. 
total amount owing is required. 

BUDGET PAYMENT PLAN 
I f  all past due balances can be paid in full, you may enroll in our Budget Payment Plan. 
billed for thc same installment amount each month. 
account for any changes in usage. 
difference between payments and actual usage. 

A down payment of your total amount owing is required. 

A down payment of your 

You will be 
The installment will be adjusted periodically to 

During the twelfth month, a settlement bill is issued for the 

FINANCIAL ASSISTANCE 
For applications and requirements for the Low Income Home Energy Assistance Program (LIHEAP), 
contact the Community and Economic Development Association (CEDA) at (312) 456-4100. 

Call us at (866)556-6001, or visit us in person at  any of our neighborhood offices listed below. 

PEOPLES GAS CUSTOMER SERVICE OFFICES 
Monday - Friday from 8:15 AM - 5:OO PM 

1455 N.MILWAUKEE AVENUE 
401 S. STATE STREET 
1920 E. 95th STREET 

io.805 

P e o p l e s  G a s  March 30, 2001 

RE. 2500013475240 
3947 W Polk ST FL 1 

MAXINE JOHNSON 
3947 W POLK ST FL 1 
CHICAGO IL 60624-4020 

Para una explicacion de esta carta en Espanol, llame (866) 556-6003. 

CONTACT US FOR PAYMENT ARRANGEMENTS 
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Service Address 3947 W Polk ST FL 1 1,000 - 
Chicago IL 606244020 750. 

Service Classification Rate 1 -Small  Residential Service 5 0 " .  

Heating Account Yes 260. 
Next Meter Reading April 29, 2002 0 

I 
m 

Taxes 
Illinois Gross Revenue Tax $246.98 x 0.10 ?4 = 0.25 
Chgo Municipal Utility Tax $246.98 x 8.24 % = 20.35 

Illinois Gas Revenue Tax $.024 x 266.77 Therms = 6.40 

Meter Reading 
Previous __ Current Difference 

Meter Number P2612192 1100 Cubic F e d  

587 Actual 06-29 846 Actual 12-31 259 



P E td 1' L E S 

CUSTOMER SUMMARY OF USAGE 

Name Maxine Johnson 
2 5000 1347 5240 
3947 W Polk ST FL 1 
Chicaao IL 606244020 

Account Number 
Sewice Address 

Sewice Classification Rate i - Small Residential Service 
. Heating Account Yes 

Next Meter Reading January 30,2002 

SUMMARY OF CHARGES 

CreditsAnd Charges Since Your Last Bill 
Previous balance $825 82 - 

Balance $825 82 - 

Current Charges 
Custonier Chalge 212.63 

Cislrib.ti." c.l,arge 
First 50 Therms $.36375 x 1.125.00 Therms = 409.22 
Over 50 Therms S.11445 x 47.14 Therms = 5.40 

Environ Activities $.00220 x 1.172.14 Therms = 2.58 
Gas Charge $.52580 x 1:172.14 Therms = 61 6 3 1  

Current Charges Before Taxes 1,246.14 

Taxes 
Illinois Gross Revenue Tax $1.246.14 x 0.10 942 = 1.25 
Chgo Municipal Utility Tax $1,245.14 x 8.24 % = 102.68 
Illinois Gas Revenue Tax $.024 x 1,172.14 Therms = 28.13 

current Charges After Taxes 1.378.20 

Total Balance $552.38 

&e!age!Z!Y Dec 2000 uec 2001 
Therms Used N/A 1.74 
Tempetalure 52 O F  52 "F 

CURRENT USAGE 

Billing Period 02-75.00 lo 12-31-01 Days of Service 676 

I Meler Readino - 
- Previous- Curreril Difference 
Meter Number P2612192 I100 Cuhr F d  

Meter Number P1823060 
0 Aclual 08-18 846 Estimate 12-31 846 

509 Actual 02-25 801 Actual 08-18 292 
~ ~~ ~ 

Therm Conversioli 1138x 1.0306TUFactor= 1.172.14Therms 

If you would like to join the budget payment plan, simply pay $49.00 instead of the account balance 
sliowii on your payiiient cocIpon. Your monthly bud et installment amount w ~ l l  be $49.00. 
To pay your gas bill by credit card, simply call 1-888256-6445. 
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March 02. 2 0 0 2  

R E  2 - 5 0 0 0 - 1 3 4 7 - 5 2 4 0  
3 9 4 7  W Polk ST FL. 1 

MAXINE JOHNSON 
3 9 4 7  W POLK ST FL 1 
CHICAGO IL - 6 0 6 2 4 - 4 0 2 0  

Des! Customer: 

Your to ta l  account balance wi th  Peoples Energy is presently $712.87  and $642.96  is past due. I f  you 
have already mailed your payment, thank you. If not, please do so as soon as possible t o  avoid additional 
late fees. 

A lack o f  timely payments c a n  adversely a f f e c t  your credit rat ing and may a f f e c t  your abil ity t o  obtain 
credit in the future. Please consider the fo l lowing payment arrangement that will help you maintain good 
credit history. 

You can enter into a payment agreement automatically by paying $237.62, which is 1/3 of your 
to ta l  account balance. The remaining balance w i l l  be bi l led wi th  your current b i l l  over the next  6 
months. This will place your account in good standing, and w i l l  result in pos i t ive informat ion being 
sent to  credit bureaus. 

This o f f e r  w i l l  expire on 0 3 - 1 5 - 2 0 0 2 .  Thank you in advance and we  look fo rward  t o  receipt  o f  your 
payment. 

. 
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First 50 Therms 8.36375 X 50.00 Therms = 18.19 
Over 50 Therms $.11445 X 36.95 Therms = 4.23 

Envlron Activities $.00250 X 86.95 Therms = 0.22 

iber Payment Due Date I Amount Due I 

Meter Reading 
Previous Current Difference - ~ _ _ -  Meter Number P2612192 1100 Cubic F . 4  

1057 Actual 03-01 11 42 Actual 03-30 85 

I 
04/01 12002 2500013475240 04/23/2002 $582.56 I I 

Name Maxine Johnson 
Account Number 2 5000 1347 5240 
Service Address 3947 W Polk ST FL 1 

Chicago IL 60624-4020 
Service Classification Rate 1 .Small Residential Service 

Next Meter Reading April 29. 2002 
Heating Accounl Yes 

SUMMARY OF USAGE 

SUMMARY OF CHARGES MAR A.pn MAY JUN JUL AUC SEP OCI NOY OEC I A N  FEB MAR 
2001 2002 

Average Daily Mar 2001 Mar 2002 
Credits And Charges Since Your Last Bill 

1 78 3 00 
Balance $51661 Temperature 34 "F 34 "F 

- 
Previous balance $865 33 - 

Revised prior billing (02-25-2000 to 12-31-2001) 1,381 94 Therms Used 

If yo, woula . h e  to ,om tne b L o g e t  paymerlt p l a n ,  simply pay $51 00 mtead of tne accomt ba,ance 
shown on y o L r  payment cod on YoLr nlonlnly OLO et nsta ment amount wII oc $51.00 
To pay you gas b I1 by creo. P cam, simply call 1-888-256-6445 



i 

Distribution Charge Meter Reading 
Under 50 Therms $.36375 x 48.03 Therms = 17.47 Previous Current Difference 

Meter Number P2612192 1100 C h e  F d  
Environ Activities 5.00290 x , 48.03 Therms = 0.'14 11 42 Actual 03-30 1189 Actual 04-30 47 
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05/30/2002 2 5000 1347 ' 5240 06/21 12002 

CUSTOMER 

$507.14 

Name Maxine Johnson 
Account Number 2 5000 1347 5240 
Service Address 3947 W Polk ST F L ~ l  

Chicaao IL 60624-4020 

Distribution Charge Meter Reading 
First 50 Therms 8.36375 x 50.00 Therms = 18.19 P r e v i o u L  Current Difference 
Over 50 Therms a.11445 x 4.06 Therms = 046  Meter Number P2612192 1100 Cvbir Fn.0 

11 89 Actual 04-30 1242 AclualO5-30 53 

Servlce Classification Rate i - Small Resldentral Service 
Heating Account Yes 

Next Meter Reading June 26,2002 

SUMMARY OF CHARGES 

Credits And Charges Since Your Last Bill 
Previous balance 

Thank you for your payment 
Late payment charge 

Balance 

Current Charyes 
Customer Charge 

$542.15 
100.00 - 

5.50 
$448.55 

9.45 

Average Daily May 2001 Ma- 
Therms Used .75 1 .eo 
Temperature 60 "F 54 "F 

- CURRENT USAGE 

Billing Period 04.3062 to 05-30-02 Days of Service 30 

Taxes 
Illinois Gross Revenue Tax $5279 x 0 1 0  9% = 0 05 
Chgo Municipal Utllily Tax $5279 x 8 2 4  % = 4 35 
Illinois Gas Revenue Tax $024 x 5406 Therms = 1 30 

Current Charges After Taxes 58 49 

Total Balance $507.14 

MESSAGES 

Under normal weather conditions, our annual usage would be approximately 745.36 therms. Your actual usage in the 
upcoming year will be affected by t Yl e weather as well as changes In your usage pattern. 

. 



P E W L E S  
E N E R G Y .  
P e o p l e s  G a s  May 31, 2002 

RE: 2-5000-1347-5240 
3947 W Polk ST FL 1 

MAXINE JOHNSON ~ ~...-~~ ~ ~ ~ 

3947 W POLK  ST^ FL 1 
CHICAGO IL 60624-4020 

Dear Customer: 

Your total account balance with Peoples Energy is presently $507.14, and $442.15 of this amount is past 
due gas utility charges. 

Your service is at risk of being disconnected. 
and costly. 
security deposit and a reconnection charge to restore your service. 

In addition, Peoples Energy reports your payment history to credit bureaus. Your credit rating may be 
adversely affected for non-payment of your bill. 

If you need payment assistance, please call us at  1-866-556-6001 (en Espanol 1-866-556-6003). 
have several payment plan options that may be available to you: 

Current Plus 
You will be billed for your current bill in full  each month, plus a portion of your past due bill. 
down payment is rcquired. 

Levelized Plus 
You will be billed for the same amount each month for up lo twelve months. with a portion going 
toward your past due bills and- the remainder applied toward future bills. 

Thank you for your attention to this matter. If you have already mailed your payment, thank you. 

Disconnection of your gas service is both inconvenient 
If your service is disconnected, you will be required to pay your total amount due, a 

We 

A 

A down payment is required. 
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SUMMARY OF USAGE CUSTOMER 

Distribution Charge 
Under SO Tlierrns s.36375 X 21.42 Therms = 7.79 

Environ Activities $.00720 X 21.42 Therms = 0.15 

Name Maxine Johnson 
Account Number 2 5000 1347 5240 
Service Address 3947 W Polk ST FL 1 ., 

Chicago IL 60624-4020 
Service Classificalion Rate 1 . Small Residential Service 

Next Meter Reading July 25, 2002 
Heating Account Yes 

Meter Reading 
Previous Current Difference 

a e r N z e r  P2612192 1100 Cubic F . 4  

1242 Actual 05-30 1263 Actual 06-27 21 

JUN IUL AUd SEP D C l  NOV DEC I A N  FEU MAR APR MAY IUN 
,""? 

SUMMARY OF CHARGES 

Credits And Charges Since Your Last Bill 
Previous balance 

Thank you for your payment 
Late payment charge 

Balance 

Cu~ient Charges 
Cuslorner Charge 

_ _ _ _  I"" I 

AveraxD& Jun 2001 Jun 2002 
10000- Therms Used 76 77 - $507 14 

5 98 Temperature 65 'F 70 ' F  
$413 12 
8 

9.45 Bil l ing Period 05-3052 to 06-2742 Days of Service 28 
I 

Taxes 
$27.04 x 0 . 1 0 9 b  = 0.03 Illinois Gross Revenue Tax 

Chgo Municipal Utility Tax $27.04 x 8.24 % = 2.23 
Illinois Gas Revenue Tax $.024 x 21.42 Therms = 0.51 

Current Charges After Taxes 29.81 

Total Balance $42.93 

MESSAGES 

Under normal weather conditions. our annual usage would be approximately 766.33 therms. Your actual usage in the 
upcoming year w~ll be affected by t Y, e weather as well as changes in your usage pattern. 

Good news. The gas charge has declined since Energize was published. The June gas charge is now 45.06 cents 
Der therm. 



Customer Service: 1-866-556-6001 Spanish: 1-866-5566003 Emergency: 1-866-556-6002 
PEIdP L E S 

I: N K K G  Y.. 
P . e p , e ,  G 1 ,  

If you do not want your gas service shut off, you 
must pay $407.14 before 07-08-02 

06/28/02 2-5000-1347-524 

L I I I 

CUSTOMER CHARGES 

Name Maxine Johnson Past Due Bill Amount $407.14 
Account Number 2 5000 1347 5240 Now Due 
Service Address 3947 W POLK ST FL 1 

CHICAGO IL 60624-4020 

Rate 1 - Smail Residential Service 
Phone Number (773)722-4499 

Service Classificatm~ 
Heatmg Account YES 

MESSAGES 
DISconnectiOn of SeNICe is both inconvenient and costly. 
We report payment histories to credit bureaus. Your credit rating may be adversely aflected for non-payment of your bill. Should your selyice be disconnected. you Mll 
be required to pay 100% of your bill, a securitydeposit and a reconnection charge of up to $200.00. 

To make payment arrangements. please Cali  our Customer Care Center toll-free at 1-866-556-6001 (en Espanol 1-866-556-6003). Representatives are available 24 
hours, Monday at 7am through Saturday at 4pm. You may also make payment arrangements at one of our neighborhood office locations listed on the back o f thk  
notice, Monday through Friday a1'8:15am to 5pm. 

Please refer to the back of this notice for information on Medical Certiflcates. 

La disconeccion del Servicio de gas es inconveniente como cosloso. 
La cmpania reporta el historial de pagos a las oficinas del Credit Bureau. Su credit0 puede ser afectado negativamente por el incumplimiento del pago de su factura. 
Si su selyicio es desconectado, tendria usted que pagar el 100% de su factura. deposito. y un cargo de reconeccion de hasta $200.00. 

Para un plan de pagos. por favor llame a nuestro telefono gratuito Servicio a1 Cliente 1-666-556-6003. Nuestros representantes estan disponibles 24 horas de Lunes a 
Viernes, El Sabado de 7:OOarn a 4:OOpm. Si nesecita vlsltar nuestras oflcinas puede encontrar las direcciones al reverso de esta notificaclon. El horario de nuestras 
oficinas es de Lunes a Viernes de 8:15am a 5pm. 

Por favor, consulte el reverso de esta notificaclon para recibir informacion sabre certificados medlcos. 

Espanol 

, . .. . )  . - ^. 
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CUSTOMER SUMMARY OF USAGE 

Distribution Charge 
Under 50 Therms $.36375 X 19.36 Therms = 7.04 

Environ Activities $.00720 X 19.36 Therms = 0.14 

Name Maxine Johnson 
Account Number 2 5000 1347 5240 , 
Sewice Address 

Sewice Classification 

Ned Meter Reading 

3947 W Polk ST FL 1 
Chicago IL 60624-4020 
Rate 1 -Smal l  Residential Service 

August 26, 2002 
Heating Account Yes 

~ 

Meter Reading 
Previous Current Diiference 

Meter Number P2612192 1100 Cubic F . 4  

1263 Actual 06-27 1282 Actual 07-26 19 

ITh.rm.1 

1.250 

1,000 

210  

SUMMARY OF CHARGES I U L  AUG SEP OCT NOV DEC JAN 6EB MAR APR MAY JuN JUL 

200 I 1002 
Credits And Charges Since Your Last 6111 

Previous balance $442 93 Average Daily Jul ZOO_ Jul2DD2 
Thank you for your payment 100 00 - Therms Used 64 67 

Late paymenl charge 5 03 Temperature 74 'F 76 'F 
Balance $347 96 

CURRENT USAGE 
Current Charges 

Customer Charse 9 45 BII I IE~ Perlad c6-27-02 to 07-26-02 Days of Sorvice 20 

To a 
or &,8Jfor gecking or savings account payment will apply. These fees are assessed for every $400.00 increment. 

our as bill by credit card, simply call 1-888-256-6445. A transaction fee of $4.95 for credit or debit card payment 



1 08/27/2002 

CUSTOMER SUMMARY OF USAGE 

Name Maxine Jolm60n 
Z 5000 $347 5240 
3947 W Polk ST FL 1 
Chicago lL 60624-4020 
Rate 1 . Small Residential Service 

Septenlber 25. 2002 

Account Number 
Service Address 

Serwce Classification 

Next Meter Reading 
Healing Account Yes 

SUMMARY OF CHARGES 

Credits And Charges Since Your Last Bill 
Prevmus balance 

rhank you lor your payment 
Late payment charge 

Balance 

Current Charges 
Customer Charge 

D~sliibution Charge 
Under 50 Therms 

Environ Activities 
Gas Charge 

6.36375 x 

$00760 x 
$40570 x 

Current Charges 

21 .37 Therms 

21.37 Therms 
' 21.37 Therms 

Before Taxes 

5 3 i 5  85 

2 93 
$202 Y4 

1 7 5 8 5 -  

'i 15 

- ._ 
i i l  

0 16 
8 69 

26 07 

Taxes 
iii~nois Gross Revenue Tax $2607 x 010 % = 0 03 
Chgo Municipal Utility Tax $2607 x 8 2 4  % = 2 15 
Illinois Gas Revenue Tax $024 x 21 37 Therms = 0 5 1  

28 76 Current Charges After Taxes 

IThrimr) 

I.""" 1,250 fr4;- 
7 5 0  ~ ~. 
50" 

750 ~ 

A L ~ G  5 E P  OCT NOY DEC 16N FEB MAR APR MAY JUN IUL AUG 
l"", 2002 

Average Daily Aug 2001 
Theiiiis Used 72 .67 
Temperature 74 'F 74 'F 

Aug 2002 

CURRENT USAGE 

tiliimg Period w-zb.uz to 08-27-02 Days of  Service 32 
I 

Meter Reading 
Previous Current Difference ~- __- Meter Number P2612192 1100 Cubic F a d  

1282 Actual 07-26 1303 Actual 08-27 21 

Therm Conversion 21 x 1.018 BTU Factor = 21.37 Therms 

Total Balance $231.70 

MESSAGES 

To pay your gas bill by credit card, simply call 1-888-256-6445. 

Safety Tip: Old or damaged flexible connectors are often the source,of gas leaks within a home. Call 1-866-556-6001 
today for an estimate to Inspect your connectors and replace them, If needed. 
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Uistribulion Charge 
First 50 Therms $36375 x 50.00 Tiierms = 18.19 

1,85 Over 50 Therms 16 17 Therms = $.1 1445 x 

Meter Reading 
Previous Current Difference ~ ~ ~ ~ _ _ _ _  

Meter Number P2612192 1100 Cubic F c d  
1389 Actual 10-29 1454 Actual 11 -26 65 



October 30. 2002 

RE: 2-5000-1 347-5240 
3947 W Polk ST FL 1 

MAXINE JOHNSON 
3947 W POLK ST FL 1 
CHICAGO IL 60624-4020 

YOUR GAS SERVICE IS SCHEDULED FOR DISCONNECTION 

Disconnection is both inconvenient and costly. Should your service be disconnected, you will be 
required to pay 100% of your bill, a security deposit, and a reconnection charge of $243.54 if service is 
disconnected by excavating; $48.71 if disconnected at the service valve, or $97.42 if your meter is 
removed. 

In addition, Peoples Energy reports your payment history to credit bureaus. Your credit rating may be 
adversely affected by non-payment of your bill. 

To avoid interruption of gas service, please pay your outstanding balance or make payment 
arrangements immediately. You can pay by credit card by calling 1-888-256-6445. You can also pay 
your bill in one of our offices located at 401 S. State Street, 1455 N. Milwaukee Avenue and 1920 E. 
95th Street. 

If the past due amount has been paid, please disregard this letter. 


